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Jackson Lim   
+6012-3456789  
Jacksonlim@airmail.com 
 
 
S U M M A R Y  

● 11 years of total work experience mainly in operations and HR administrative roles with multinational 
IT companies, the largest e-commerce platforms in Southeast Asia, and startups. 

● Graduated with Degree in Business IT and currently pursuing part-time MBA. 
● Seeking a stimulating and more challenging long-term career in Human Resources that I can succeed 

in, and to build the success of the company while I experience learning and advancement 
opportunities.

  
 
P R O F E S S I O N A L  E X P E R I E N C E S  

 
Big Bold Shift Sdn Bhd 
HR Assistant Manager, Feb 2018 - Present 
● Independently managed recruitment activities for technical roles. Successfully hired and onboarded 

over 180 IT and Technical Systems Personnel with minimal cost, using job boards and passive 
recruitment methods (LinkedIn and other channels). 

● Established pay-for-performance mechanism to promote productivity and boost retention. 
● Instrumental in reducing attrition from 15% to 10% via various interventions and programmes 

including Employee Engagement programmes.  
 
Rockety Science Corporation Sdn Bhd  
HR Senior Executive/Project Management, Aug 2015 – Jan 2018 
 
HR Senior Executive 
● Selected as HR in March 2020. I was able to independently carry out end-to-end HR activities such 

as recruitment, payroll processing, handling disciplinary issues, liaising with the authorities and other 
HR related tasks. 

● Successfully reduced manual paperwork such as claims by upgrading the payroll system to an all-in-
one module and reduced the cost per user from RM60 to RM 6. 

● Implemented new company policies and re-designed the employee handbook such as annual leaves 
entitlement, medical claims, Bring Your Own Device (BYOD) requirements, etc. 

● Created and launched the company's performance appraisal system for year-end employee 
performance evaluation from scratch. 
 

Project Management Senior Executive 
● Managed IT projects such as mobile applications and websites, not limited to client management, 

UAT testing, requirements gathering, document translations, creation of test cases, etc. 
● Successfully secured partnership with 3rd party integration partners for bill payments and movie 

ticketing platform, however, the project has been discontinued during the testing phase before full 
integration. 

● Onboarded a part-time technical consultant to temporarily assist the software developer team in 
revamping the backend structure due to a lack of resources. 

 
 
 
 



 

 

P R O F E S S I O N A L  E X P E R I E N C E S  ( C O N T I N U E D )  

 
Buy Now Sdn Bhd  
Operation Executive, Apr 2013 – July 2015 
● Processed an average of 800 and above online payments daily with minimal error. Highest 

achievement of 1,600 online payments processed manually per day. 
● Managed all payment related customer service tickets via Zendesk (later switched to Salesforce). 
● Assisted in UAT testing for payment new features in mobile application. Also, test on payment flow 

to ensure smooth transaction during campaign periods. 
● Successfully improved the turnaround time in preparing the logistic shipping fee reconciliation report 

from 2 weeks to 3 days using PivotTable. 
 

 
Netflisy Systems Sdn Bhd 
Operational Support, May 2010 – March 2013 
● Started with a backend role as Order Processing Specialist (Contract), processing orders and 

quotations for large business customers and had the exposure in dealing with Singapore sales team.  
● In 2012, successfully obtained a permanent role in consumer sales, performed spare parts and 

warranty sales for end users and managed to build up a strong communication skill. 
● In 2013, switched to support the supply chain team in managing spare parts relocation and availability 

and further strengthened my regional support skill as I also had the opportunity to support countries 
within the APAC region. 
  

E D U C A T I O N  &  C E R T I F I C A T I O N   

Federal University Malaysia  
Degree in Business IT, May 2010 
 
University Malaysia Pacific 
Master’s in business administration, Aug 2020 – current  
 
Human Resource Development Corp (HRDC) 
Train the Trainer, 2020 
 
N O T I C E  P E R I O D  

● 4 weeks  
  
P R O F E S S I O N A L  R E F E R E N C E S  

● Available upon request 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


